
 
 

Instructions on updating your Learning Center profile:  
  

• Go to the Learning Center (https://classes.redcross.org).  
 

• Enter your username and password.  
 

• Click "My Profile" tab at the top of the page.  
 

• Click "Edit Profile Snapshot" link.  
 

• Add or change your email address in the “Email (Required for Notifications)” field.  
 

• Click "Save."  
 
**Instructors and Instructor trainers who do not know or remember their Learning Center 
username or password should contact the Red Cross Training Support Center (1-800-
RedCross/1-800-733-2767; support@redcrosstraining.org) for assistance to access their 
Learning Center profile. 


